TESTIMONIALS FOR ACCIDENT & HEALTH

"Many thanks for your assistance with regards this particularly
annoying and frustrating matter. Despite the circumstances, it has
been a pleasure to deal with such a professional company and
personnel. " Travel Insurance Claimant - 15 Sept 2003

" 1 would like to say that I found all those that | corresponded with
at Accident & Health to be extremely efficient and pleasant to deal
with which enabled a quick resolution to my situation.” Claimant
from a NSW University - 8 Aug 2003

" It was wonderful to have the service provided in such an efficient
and timely manner and | would be grateful if you could pass on my
thanks and appreciation for a job extremely well done." Traveller - 9
July 2003

" 1 would like to compliment you all on making what could have
been an even more stressful event so much easier. I am chairman
of the company and would like to send you a complimentary
dozen." Claimant from Wine Company WA - 28 June 2003

" 1 would like to congratulate and thank your Assist emergency
team for the caring and professional way they dealt with all matters
when our son became critically ill in San Francisco recently. At a
time when we were most vulnerable, they kept us informed of what
was happening, they were prompt in what they said they were
going to do and gave us the assistance we required and we have
been singing their praises to all and sundry as we believe their
professionalism and their image presentation of your comapny was
second to none." Father of Claimant - 20 Mar 2003



